
Portail repair

Alpha innovations presents its
tool to send your products for

repair and second life!  

www.alphainnovations.eu



If you don’t have an
account, please

register first

How does it works ? 

www.alphainnovations.eu

www.extranet.alphainnovations.euVisit our page : 

If you have
an account,
please log in

http://www.extranet.alphainnovations.eu/


To Register

You must wait for approuval and you will
receive a mail to confirm your registration

www.extranet.alphainnovations.eu

Your data

Your customer number is available on an INVOICE 

www.alphainnovations.eu

http://www.extranet.alphainnovations.eu/


Get logged in 

*******

www.extranet.alphainnovations.eu

The RMA and new
RMA request

Details about the company
(adress, contact ..)

Your sales orders

Your products

http://www.extranet.alphainnovations.eu/


My repairs for NEW RMA

Your customer number (available on a INVOICE) 

Verify your adress 

Your product reference 

PART NUMBER = 12 digits XXXX YYY ZZZZZ 



Your customer number (available on a INVOICE) 

Verify your adress 

Your product reference 

 PART NUMBER = 12 digits XXXX YYY ZZZZZ 
SERIAL NUMBER = Digits & Letters

My repairs for NEW RMA



More than 1 RMA ? 
Use the EXCEL TEMPLATE to gain time

 PART NUMBER = 12 digits XXXX YYY ZZZZZ 



Confirmation Mail

Send the RMA to Alpha Innovations

You should receive a confirmation mail from « noreply@alphainnovations.eu »

Look at your RMA status in « My Repairs » tab



In creation

RMA Status

Transferred to Alpha Innovations

RMA issued

Complete

Waiting Item

Item Received

In Repair

Shipped

RMA Status

  RMA Line status

For RMA with mulitple
products 

(1 product = 1 line)

When Alpha has accepted
the RMA, status is updated
for each line (= product)



Please try to enlarge the windows ! 
Sometimes, some details are hidden…  

If you have any problem

If the issue persists, contact us by mail with as much details as possible
about your problem : repair-rma@alphainnovations.eu

mailto:repair-rma@alphainnovations.eu


Follow us for more !

www.alphainnovations.eu


